BELIEFS

The most dangerous of all beliefs
are self-limiting beliefs.
- Brian Tracy
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COMPLAINING

Never complain about anything in front of the
audience—it only makes you look bad.
- Patricia Fripp
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CONFIDENCE

Always walk into a room like you own
the place—not like you’re conceited, but
like you belong and you’re glad to be there.
- Danielle Kennedy
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CONNECTING

You will begin to connect with people
the moment you understand
that you’re already connected;
that separation is just an illusion.

- Michael Jeffreys
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CUSTOMER SERVICE

If you constantly think of ways
you can do more for your customer
this week than you did last week, you will
soon leave your competition in the dust.
- Tom Hopkins
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